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PROFESSIONAL SUMMARY 
Product Designer with 25 years of experience in designing and delivering successful products from concept to launch. Skilled in user research, design thinking, prototyping, user interface design, web and mobile programming. Effective communication and collaboration skills, able to work with cross-functional teams to drive successful product outcomes. 
 
EXPERIENCE 
Product Designer, Peoni Health (MedImpact Healthcare Systems, Inc.) (4/23 - Present) 
· Led the design process for health plan-related products, including a corporate site redesign, marketing campaign brand strategy, and member application portal designs.
· Worked with cross-functional teams, such as sales support, marketing leads, product managers, user experience designers, visual designers, and engineers, to achieve successful product outcomes.
· Developed high-fidelity responsive prototypes using Figma for user testing, feedback, and asset delivery to development.
· Maintained brand consistency and implemented the design system across all user platforms, marketing campaigns, and user experiences.
· Managed and delivered design specifications and assets to development teams, providing ongoing design support throughout the development process.
Product Designer, MedImpact Healthcare Systems, Inc. (1/22 - 4/23) 
· Successfully launched various online products, including a digital pharmacy with a mobile app, a level-funded small group health plan marketing site, and a CRM-enabled broker portal.
· Led the design process for multiple products by conducting user research, creating personas, and developing user flows and wireframes.
· Collaborated with cross-functional teams, including product managers, user experience designers, visual designers, and engineers, to ensure successful product outcomes.
· Created high-fidelity mockups and prototypes for user testing and iteration.
· Ensured brand consistency and design system implementation across all systems.
· Delivered design specifications and assets to development teams and provided ongoing design support.
Product Designer, HFE, Inc. (MedImpact Healthcare Systems, Inc.) (1/21 – 1/22) 
· Launched several online products, including a discount prescription coupon website and mobile app, and a diabetic marketing site and mobile app.
· Collaborated closely with product owners and product managers to gather business requirements and goals.
· Conducted user research to gather insights and validate design decisions.
· Created high-fidelity mockups and prototypes for user testing and iteration.
· Worked with development teams to ensure successful implementation of designs.
UI/UX Designer, Minca, Inc. (MedImpact Healthcare Systems, Inc.) (5/20 – 1/21) 
· Launched multiple online products, including a discount prescription coupon website and mobile app, and a diabetic marketing site and mobile app.
· Worked closely with product owners and product managers to gather business requirements and goals.
· Conducted user research to gather insights and validate design decisions.
· Created high-fidelity mockups and prototypes for user testing and iteration.
· Collaborated with development teams to ensure successful implementation of designs.
UX Designer, LightBox (11/16 - 2/20) 
· Developed several NDA products, including a CMS, CRM, marketing website builder, and responsive marketing email platform.
· Led UX architecture and design strategies for enterprise-level SaaS products through user research, personas, user testing, prototyping, and component innovation.
· Collaborated with C-suite executives, including COO, CTO, and CPO, to ensure business continuity and successful product delivery.
· Created high-fidelity mockups and prototypes for user testing and iteration.
· Worked with development teams to ensure successful implementation of designs.
UX Designer & UI Developer, National Pen (9/14 - 9/16) 
· Converted 29 web properties to a modern responsive implementation using various web technologies.
· Led UX design strategy and development through collaboration with industry experts, user testing, A/B testing, prototyping, and high-fidelity wireframes in HTML, CSS, and JavaScript.
· Collaborated with C-suite executives, including CEO and CTO, to ensure business continuity and successful product delivery.
· Created all deliverables, including HTML, CSS, JavaScript, classic ASP, JSP, graphic design, icon design, and animation.
Enterprise Architect, Active Network (1/14 - 9/14) 
· Delivered a complete library of reusable web components for 108 administrative and consumer-facing web properties.
· Developed a repository of user interface components built in JavaScript on a Ruby on Rails platform.
· Created a corporate style guide in HTML, CSS, and JavaScript.
Mobile & Web Programmer, Active Network (5/13 - 1/14) 
· Converted a table-based flagship website to a modern responsive Bootstrap implementation via Ruby on Rails.
· Participated in the design strategy for all Active Network web properties and mobile apps.
· Contributed to the mobile team on multiple mobile apps, including Couch-to-5k, Active Swim, and Active Trainer.
· Created all deliverables, including HTML, CSS, JavaScript, Ruby on Rails, graphic design, icon design, and animation.
UX Designer & UI Developer, Active Network (3/12 - 5/13) 
· Rebranded and developed multiple administrative and consumer-facing web properties for the team sports division.
· Led UX design strategy and development through collaboration with other UX designers, UI designers, user testing, A/B testing, prototyping, and high-fidelity wireframes in HTML, CSS, and JavaScript.
· Worked with product owners, product managers, industry professionals, and focus groups to ensure a targeted design approach and delivery.
· Created all deliverables, including HTML, CSS, JavaScript, graphic design, icon design, and animation.
Senior Web Designer, Active Network (6/07 - 3/12) 
· Delivered over 300 team sports templates for use by consumers of Active’s team sports marketing website platform.
· Developed front-end widgets, including animated Flash banners, round robin tournament bracket builders, and dynamically generated sports hero images.
· Coordinated the overall SEO strategy for all team sports web properties.
· Implemented web-based advertising campaigns across multiple web properties.
 
EDUCATION 
BA in Art with Concentration in Graphic Design, University of North Carolina at Charlotte (UNCC) 6/99 
 
SKILLS 
· User Research and testing 
· Design thinking and ideation 
· Sketching and wireframing 
· High-fidelity prototyping 
· User interface design 
· Design system implementation 
· Communication and collaboration 
· Adobe Creative Suite 
· Axure 
· Figma 
· Hand coding (HMTL, CSS, JS, Objective C, ASP, JSP, Ruby on Rails) 
 
CERTIFICATIONS & PUBLICATIONS 
· UX Boot Camps Agile Development, Sean Van Tyne, Certified UX Boot Camp Leader. 
· Illustrator, Easy to Use 2.0: User Experience in Agile Development for Enterprise Software by Sean Van Tyne. 
